
 
For Internet Explorer: 

• Go to Tools 
• Select Internet Options on the menu  
• Select the Privacy tab and hit the Advanced button  
• Check the box that says Override Automatic Cookie Handling  
• Check the box that says Always Allow Session Cookies 
• Please make sure that both First-Party Cookies and Third-Party Cookies are set to 

Accept 
• Click OK to save the settings and close the dialog boxes 

For Firefox: 

• Go to Tools (or Firefox menu if using a Mac) 
• Select Options (or Preferences if using a Mac) on the menu  
• Select the Privacy tab 
• Check the box that says Accept cookies from sites 
• Check the box that says Accept third-party cookies 
• Keep until: dropdown box should say they expire 
• Click "OK" to save the settings and close the dialog box 

For Safari: 

• Go to Edit (or Safari menu if using a Mac) 
• Select Options (or Preferences if using a Mac) on the menu  
• In Accept Always section Always radio-button should be selected 
• Close the dialog box 
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